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TRUST

Integrity, Intent, Capabilities, Results
(Trustful, Honorable, Reliable, Upright)
(Purpose, Agenda, Objective, Goal)

Trust is the foundation of total quality, and trust is made up of both character (what a person is) and
competence (what a person does). — Stephen Covey

The leaders who work most effectively, it seems to me, never say "l." And that's not because they have
trained themselves not to say "L." They don't think "I." They think "we"; they think "team." They
understand their job to be to make the team function. They accept responsibility and don't sidestep it,
but "we" gets the credit. This is what creates trust, what enables you to get the task done. — Peter
Drucker

To be trusted is a greater compliment than being loved — George Macdonald

You may be deceived if you trust too much, but you will live in torment if you don’t trust enough. —
Frank Crane

Few things help an individual more than to place responsibility upon him, and to let him know that you
trust him. — Booker T. Washington
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